
Thanks for reaching out. Here are some screenshots to assist you in making a payment on
Bunk1.com. Camp St. Charles does not retain your payment methods so we are not able to
charge a card that you previously used for Bunk1.

First, please complete the payment from a computer rather than a mobile device. Second,
please use an updated browser, NOT internet explorer. Those two things will make your
experience much easier and will result in fewer errors.

At the beginning of the summer season, you may see a different home screen on bunk1 that
prompts you to select a bundle of bunk note credits. Once you make a selection, you will see
the screen shown below.

Log on to your bunk1 account. If your account is the "Family Manager" account, you will be
able to see the payment options. The account used to make the deposit will be the family
manager bunk1 account.

Look at the upper right hand corner, indicated with a red arrow here and click on "account"

Click on "My Camp Account" on the drop down menu.



When you click on "My Camp Account", you will see a Summary of the total camp tuition and
balance due. The red arrow is indicating where to look for the balance due.

When you are ready to make a payment, click on the "Make Payment" section to load the
payment page.

From there you will be directed to enter your credit card information. CSC does not retain your
credit card information and is not able to automatically charge a card on file, etc.



After a successful payment, you will receive a confirmation email.

Payments are due two weeks prior to your child's camp attendance at Camp St. Charles.

If you are having difficulty during normal office hours, you may reach out to Bunk1 for support
with your Camp St. Charles payment by calling 212-974-9112 or support@bunk1.com.
Sheri, our wonderful Registrar, is also a teacher so will assist parents with registration in the
evenings. She can be reached at registration@campstcharles.org.


